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NO.1 Which business objective is best suited for the Next-Best-Action approach?
A. Growth
B. Employee satisfaction
C. Change Management
D. Productivity
Answer: A

NO.2 In a Prioritize component, the best action can be determined based on the value of
A. Customer,Value
B. Average Margin
C. Propensity
D. Customer.Income
Answer: A

NO.3 What happens when you increase the performance threshold setting of an Adaptive Model
rule?
A. The performance of the model is increased.
B. The number of active predictors increases.
C. The correlation threshold decreases.
D. The number of active predictors may decrease.
Answer: B
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